
EXPECTATION-SATISFACTION SURVEY RESULTS TABLE
Army Library Institute (ALI) 2000

Observations Mean Expectation Mean Satisfaction E/S Mean E/S Interval
Survey Elements E S Ratings Ranking Ratings Ranking Differences Ranking

A Value of Strategic Planning (Schererger) 49 32 3.9592 13 3.3125 25 0.6467 1
B Electronic Books and Libraries ( Plantz) 44 50 4.3182 2 3.7400 23 0.5782 2
C NIPRNET Security and Army Libraries ( Lowenthal) 44 34 3.8864 15 3.4118 24 0.4746 3
D Easy ACCES (Hum) 49 29 4.0816 7 3.8621 22 0.2196 4
E Future of Libraries (Berry) 48 16 4.2292 3 4.1250 17 0.1042 5
F Intellectual Property and Copyright (Williams) 45 52 3.9778 12 3.9231 21 0.0547 6
G Bosnia:  Soldiers & Libraries (Floyd) 47 31 3.9149 14 4.0645 20 -0.1496 7
H Army Library Program Update ( Parham) 44 49 4.2045 4 4.4286 12 -0.2240 8
I Librarians and 21st Century (DiMattia) 44 47 4.0455 9 4.2979 14 -0.2524 9
J Virtual Library Services (Clair & Whildin) 43 32 4.3256 1 4.6563 4 -0.3307 10
K Army Knowledge Online (Hale) 42 35 4.1429 5 4.5429 7 -0.4000 11
L Continuing Education (Gaumond) 48 44 4.1042 6 4.5227 8 -0.4186 12
M Information Warehouse (Parham) 54 25 4.0741 8 4.5200 9 -0.4459 13
N OPM Librarian 1410 Qualifications ( McHugh) 56 33 3.8750 16 4.3939 13 -0.5189 14
O Social ‘Meet and Greet’ 47 35 3.5532 21 4.0857 19 -0.5325 15
P Value of Standards:  How Army Libraries Utilize CORC (Pa 55 11 3.7091 19 4.2727 15 -0.5636 16
Q University After Next Project ( Morris) 49 46 3.8367 17 4.4348 11 -0.5980 17
R Georgia’s GALILEO Demonstration (Williams) 55 50 3.7455 18 4.5000 10 -0.7545 18
S Value of Consortia & Partnerships (Panel) 59 25 4.0339 10 4.8000 1 -0.7661 19
T FLICC Training / Services (Tarr) 54 28 3.9815 11 4.7500 3 -0.7685 20
U Tours of Cable News Network (CNN) and the Carter Cente 42 31 3.2857 24 4.0968 18 -0.8111 21
V Value of Metrics (King) 60 26 3.6167 20 4.6154 6 -0.9987 22
W Your MACOM Meeting 41 49 3.1463 25 4.2041 16 -1.0577 23
X ALI 2000 Assessment ( Ralston) 55 47 3.4727 23 4.6383 5 -1.1656 24
Y General Libraries Open Meeting 40 31 3.5500 22 4.7742 2 -1.2242 25

For All Attributes Grand Means: 3.8828 4.2789 -0.3961
Standard Deviation: 0.5205

Note:  1 survey element(s) excluded.
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